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Notes: This figure shows an example screenshot of the in-home displays that were installed for both the control and
the treatment consumers in the experiment.
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Figure 2: Effects of Moral Suasion and Economic Incentives on Electricity Usage
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@he Washington Post

Storyline - The Cost Of Climate Change

Want people to save energy?
Just ask nicely. (It works)

The results of a new study point to the surprising economic power
of polite reminders.

By Jeff Guo

In October, we described an experiment that tried peer pressuring Americans into
conserving electricity during peak hours. (Here’s why that’s important.) On high-
demand days, a company called Opower telephoned people to remind them to cut
back on their energy use. Each time, it followed up with e-mails telling people how

much they saved compared with their neighbors.

Perhaps it was peer pressure, or perhaps it was the telephone calls themselves that
did the trick. Either way, people on those days used almost 3 percent less electricity

on average, which is a pretty big decline as far as these things go.

Recently, the results of a similar experiment in Japan came out. That program posted

similar numbers, but with an even milder nudge.

All they did was ask politely.



